
BOOK -DETAIL 
 

 
B.B.A.Semester6th 

 

S.NO. SUBJECT BOOK NAME WRITER NAME PUBLISHER 

1 INTERNATIONAL 
MARKETING 
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Marketing: A 
Global 
Perspective 

 

Hans 
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Cengage Learning EMEA 
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Ray Wright 
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Systems: 
Concepts, Design 
and Applications 

 

S. K. Singh 

 
Pearson Education India 
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MANAGEMENT 

Customer 
Relationship 
Management 

 

Rajendra Kumar 
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